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Abstract

Background and Aim: The city of Ahvaz, as one of the metropolises of Iran, is facing many
livability challenges. These problems have severely affected the quality of life of the citizens and the
livability in this city and require the special attention of city officials and planners. In this regard, the
aim of the current research is to identify and prioritize indicators of good urban governance on the
livability of Ahvaz city.

Methods and Material: This research has been done in terms of practical purpose and using
descriptive-analytical method. In the qualitative part of the information, theoretical saturation was
reached through interviews with 5 experts who were purposefully selected, and the method of
thematic analysis identified 2 main components, 12 indicators and 36 effective sub-indices of good
urban governance on urban livability in Ahvaz city. During targeted sampling, 40 experts were
selected in the field of urban planning, urban development and environment. Then, in the quantitative
section, using MARCOS multi-criteria decision-making and the weight of the criteria has been
calculated by the hierarchical analysis method. Prioritizing indicators of good urban governance on
urban livability in Ahvaz city showed that good urban governance, especially accountability,
transparency and efficiency, has a direct effect on improving the quality of life in Ahvaz. The
indicators of environment, housing and culture and society are most influenced by good urban
governance, while the economic situation of the city needs more attention.

Results and Discussion: The results indicate that the Marcus model is sensitive to possible changes in the
importance of decision-making criteria and sustainability. The method of selecting the most important effective
factors of good urban governance on urban livability in Ahvaz city has been shown.
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