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Abstract

Background and Aim: Cooperatives are the most democratic organizations on earth, whose members are the
main owners, and it is expected that cooperatives can make the most of this valuable feature. The purpose of
the current research is to investigate and provide solutions to increase the participation of cooperative
members in the affairs related to the cooperative companies of Ahvaz city.

Methods and Material: This research was done with quantitative approach, survey method and using
questionnaire technique to collect data. Based on Cochran's formula, 350 people were selected from all the
members of the cooperatives as the sample size. The sampling method was a multi-stage cluster. Data analysis
was done using spss software version 22,

Results and Discussion: The findings showed that there is a difference between managers' views on the
importance of members' participation, the level of information about the programs related to cooperative
affairs, the level of information about meetings related to cooperative affairs, the level of satisfaction with
information on cooperative affairs, satisfaction with the managers' performance, There is a significant
relationship between the willingness of managers to participate in meetings, the encouragement of managers
to participate in meetings, and the awareness of members about the benefits of participating in cooperative
affairs with the participation of cooperative members. However, there has been no significant relationship
between the amount of capital of the members in the cooperative and the amount of their participation. Also,
the step-by-step regression results showed that the variables of the amount of information about cooperative
meetings, the importance of members' participation, and the level of satisfaction with managers' performance
had the greatest contribution in explaining the participation of cooperative members in the affairs of
cooperative companies. And in total, they explained 80% of the changes in the dependent variable, which
indicates a very high level of explanation.
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