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Abstract

Background and Aim: Background and Aim: In order to create a healthy society for further
development, resorts and tourist areas must be created, developed and maintained to meet the ever-
increasing demands of the people. On Ibn Ali in Tabriz is one of the main tourist areas of Tabriz city.
The purpose of this research is to identify and evaluate the factors affecting the satisfaction of foreign
tourists of this resort.

Methods: The statistical population of the study consisted of non-local tourists who visited the Aoun
Bin Ali resort. The non-random sample size was calculated using Cochran formula of 380 people and
finally the collected data was analyzed using SPSS 25 .

Findings and Conclusion: Based on the factor analysis, the independent variables were classified
into four factors (social supervision, safety of the promenade, legibility of (path, quality of access)
and the dependent variable was classified into three factors (picnic facilities, quality of furniture and
sports facilities of the promenade). The result of the regression analysis also showed that the factors
of resort security and quality of access could significantly predict the satisfaction of 40% of tourists
with the resort, with quality of access having the largest influence (0.50) on the level of satisfaction.
The results of analyzing the age status of tourists in On Ibn Ali resort showed that most tourists are
young respondents. Therefore, the plans should be more tailored to the tourism needs of this age
group and the tastes of these people, as well as to the environmental strength and potential of the
tourism area, since in each age group the individual and social characteristics of a person are different
and express particular leisure needs. There are obvious differences between the leisure needs of young
and older people Understanding the factors that influence foreign tourist satisfaction provides
designers and resort managers with useful information for planning new resorts.
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