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Background and Objective: Citizen participation is recognized as one of the
fundamental pillars of good governance and sustainable urban development,
playing a crucial role in the protection and improvement of the urban environment.
The growing complexity of environmental challenges in urban areas has
highlighted the necessity of utilizing social capacities and encouraging public
participation in environmental management. Accordingly, the present study aims
to analyze the social factors influencing citizens’ participation in improving the
urban environment in Bojnourd City, Iran.

Methodology: This study is applied in terms of purpose and descriptive—
analytical in terms of methodology. Data were collected through both
documentary and field survey methods. The primary data collection instrument
was a structured questionnaire. The study population consisted of experts and
specialists familiar with urban management, environmental issues, and social
participation. Using the snowball sampling technique, 30 respondents were
selected. The collected data were analyzed using SPSS software and appropriate
statistical techniques.

Results and findings: The findings revealed that the level of citizens’
participation in improving the urban environment of Bojnourd is relatively
favorable, as the mean scores of participation indicators were significantly higher
than the theoretical average value (3). Furthermore, environmental awareness was
found to have a positive and statistically significant effect on citizens’ participation
(B=0.543, Sig < 0.01). A positive and significant relationship was also observed
between environmental awareness and social participation (r = 0.44). In contrast,
the lack of legal infrastructure did not show a statistically significant effect on
citizens’ participation (Sig > 0.05). Overall, environmental awareness, social trust,
and social capital were identified as the most influential factors contributing to
citizens’ participation in urban environmental protection and improvement.
Therefore, implementing educational programs, enhancing public awareness,
strengthening social trust, and improving interactions between citizens and urban
management institutions can effectively promote sustainable environmental
participation in Bojnord City.
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EXTENDED ABSTRACT

Introduction

Environmental degradation and the
increasing  complexity  of  urban
environmental challenges have become
major concerns for urban managers and
policymakers worldwide. Rapid
urbanization, population growth,
excessive resource consumption, and the
expansion of urban activities have
intensified environmental pressures and
reduced the quality of urban life. In
response to these challenges, citizen
participation has emerged as one of the
fundamental pillars of sustainable urban
development and environmental
governance. Contemporary approaches to
urban management emphasize that
environmental protection cannot be
achieved solely through governmental
interventions; rather, it requires active
collaboration between public institutions
and citizens (Harvey, 2009; Chakrabarty,
2001).

Citizen participation contributes
significantly to improving environmental
quality by enhancing social responsibility,
strengthening  social  capital, and
facilitating collective action toward
environmental conservation. Previous
studies  have  demonstrated  that
environmental awareness, social trust, and
socio-cultural factors play critical roles in
shaping citizens’ environmental behaviors
and participation patterns (Ahmadian &
Haghighatian, 2016; Kiani Salmi &
Shaterian, 2017). Moreover, public
participation has been recognized as an
essential mechanism for achieving
sustainable urban development and
improving environmental management
outcomes (Royo et al., 2013).

Bojnourd, the capital city of North
Khorasan Province, has experienced a

variety of environmental challenges,
including increasing urban  waste
generation, reduction of green spaces,
environmental pollution, and ecological
degradation. Despite the importance of
citizens’ participation in addressing these
challenges, limited empirical research has
examined the social factors influencing
environmental participation in this city.
Therefore, the present study aims to
analyze the social factors affecting
citizens’ participation in improving the
urban environment of Bojnourd City, with
particular emphasis on social awareness,
social conditions, social structure, and
social position.

Methodology

This research is applied in terms of
purpose and descriptive—analytical in
terms of methodology. Data were
collected through both documentary and
field survey methods. In the documentary
phase, relevant books, scientific articles,
theses, and research reports related to
citizen  participation  and  urban
environmental management were
reviewed. In the field survey phase, data
were gathered through a structured
questionnaire.

The statistical population consisted of
experts, specialists, and individuals
familiar ~ with urban  management,
environmental  issues, and  social
participation in Bojnourd. Using the
snowball sampling technique, 30 qualified
respondents were selected. The collected
data were analyzed using SPSS software.
Descriptive statistics were employed to
describe  respondents’  characteristics,
while inferential statistical techniques,
including One-Sample t-Test, Pearson
Correlation  Analysis, Simple Linear
Regression, and Multiple Regression
Analysis, were used to examine the
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relationships between the study variables
and test the research hypotheses.

Results and Discussion

The findings indicate that citizen
participation in improving the urban
environment of Bojnourd is above the
theoretical average level. The results of
the One-Sample t-Test showed that all
examined dimensions, including social
awareness, social  structure, social
conditions, and social position, obtained
mean values significantly higher than the
benchmark value of 3.

Among these dimensions,  social
awareness demonstrated the highest mean
score (4.05), highlighting the importance
of environmental knowledge and
awareness in encouraging participatory
behavior. Social structure (3.85), social
conditions (3.79), and social position
(3.95) also showed significant positive
effects on citizens’ participation.

The Pearson correlation analysis revealed
a positive and statistically significant
relationship  between  environmental
awareness and social participation (r =
0.44, p < 0.05). Furthermore, multiple
regression  analysis  indicated that
environmental awareness significantly
predicts  citizens’  participation in
environmental improvement activities (
=0.543,p<0.01). In contrast, educational
attainment alone did not show a
statistically ~ significant  effect on
participation.

The findings also  suggest that
strengthening social trust, expanding
social capital, and enhancing
communication between citizens and
urban institutions can substantially
improve environmental participation.
These results are consistent with previous
studies emphasizing the importance of
environmental education, public
awareness, and community engagement in
promoting sustainable environmental
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behaviors and urban environmental
protection.

Conclusion

The study concludes that citizens’
participation in improving the urban
environment of Bojnourd is at a relatively
desirable  level;  however,  further
enhancement  requires  strengthening
environmental awareness, increasing
social trust, and expanding social capital.
Environmental awareness was identified
as the most influential factor affecting
participation, indicating that educational
programs and  public  awareness
campaigns can significantly improve
citizens’ engagement in environmental
activities.

The findings highlight the necessity of
developing participatory urban
management approaches, supporting
community-based environmental
initiatives, and establishing effective
communication mechanisms  between
urban authorities and citizens.
Policymakers and urban managers should
prioritize  environmental  education,
transparency, public engagement, and
institutional support for participatory
programs in order to achieve sustainable
urban environmental management. The
results of this study may provide a useful
framework for urban environmental
planning and policy-making in Bojnourd
and other cities facing similar
environmental challenges.
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Figure 1. Geographical location of Bojnord city
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Table 1. Gender ratio of respondents -2025
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Table 2. Age status ratio of respondents — 2025
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Table 3. Ratio of respondents' education level — 2025
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Table 4. Occupational status of respondents — 2025
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Table 5. Proportion of respondents' work history status — 2025
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Table 6. Results of the one-sample t-test of social components of citizen participation in improving the urban
environment of Bojnourd city
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Table 7. Results of Pearson correlation test to examine the relationship between environmental awareness and
the level of social participation of Bojnourd citizens
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Table 8. Results of multiple regression coefficients for predicting social participation based on social awareness
and level of education
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Table 9. Coefficients of the simple linear regression model to examine the effect of institutional distrust on
social participation
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Table 10. Coefficients of the simple regression model for predicting social participation based on the variable
“lack of infrastructure”
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