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Background and Obijective: Tourism has a special place in the global
economy and has allocated a large part of planning and investments in developed
and developing countries. Today, the tourism industry has been raised as an
important goal in the development of cities, and it is likely that each city will
face specific challenges on the way to achieving its goals. The purpose of this
study is to analyze the challenges of segmenting the urban tourism market in
Tabriz metropolis: with an emphasis on geographical and demographic
components.

Methodology: The research method in this study is quantitative in terms of
paradigm, applied in terms of purpose, and descriptive-analytical in nature. The
data collection method was library and survey; and SPSS software and a single-
sample T-test were used to analyze them. The statistical population of the study
included all Iranian and foreign tourists entering Tabriz in the first six months of
1402, and the research questionnaire was distributed among the available
samples (343 people) by attending accommodation centers, air, road, rail and
intracity passenger terminals, as well as major tourist attractions.

Results and findings: According to the results, among the two components of
market segmentation under study, with the exception of demographic
components with an average of 2.41; geographical components with an average
of 3.57 have the most significant and positive impact on travel decision factors
and satisfaction of incoming tourists, and consequently on the development of
urban tourism in this metropolis. Also, the seasonality of the tourism market and
the polarization of the effects of attractions with mainly historical, cultural, and
medical-therapeutic importance, as well as the regionality of the domestic market
and its sphere of influence limited to the northwest of the country due to its
distance from the center of Iran, along with the foreign market specific to
neighboring countries and mostly in transit and passing through, and the lack of
formation of a proper destination personality for this metropolis, as a result of the
aforementioned issues, can be considered the main challenges to the development
of the tourism market in this metropolis.
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Introduction

Today, the tourism industry has become
more than just an industry, it has become
a global socio-economic phenomenon. A
phenomenon that takes various forms in
different times and places with an
intertwined and hidden mechanism, and
therefore leaves completely different
effects on human societies .Tourism is an
ancient, historical and human
phenomenon, rooted in human essence
and nature, and has been prevalent
among human societies since the very
distant past, and has gradually begun its
development and evolution among
different nations.The Greeks and Romans
were the first to pioneer tourism through
festivals, celebrations, and sporting and
religious occasions, and the hosting of
the Olympic Games in Rome in 776 BC
is a testament to this claim, and for this
reason, it has achieved a significant stage
of economic and social growth and
development.With the advent of the
Great Industrial Revolution in the
eighteenth and nineteenth centuries, the
way of life in Britain changed, and this
period of industrial transformation led to
mass production, rapid urban growth,
rural-urban migration, and harsh working
conditions,which made tourism important
and necessary for people to pay attention
to it. The discovery of steam power, the
advancement of transportation and airline
technology, the accumulation of greater
wealth, access to more leisure time, and
the enjoyment of higher levels of health
have all contributed to the advancement
of tourism. In other words, the
fundamental transformation in tourism
can be identified with the industrial
revolution that brought about a dramatic
change in life, especially transportation.
Tourism has a special place in the global

economy and has taken up a large part of
planning and investments in developed
and developing countries. Therefore,
today, the tourism industry has also been
raised as an important goal in the
development of cities, and it is likely that
each city will face specific challenges in
achieving its goals. The increasing
growth of this industry in domestic and
foreign dimensions depends on many
factors, including better identification
and provision of tourists' needs, desires,
and interests, which requires
segmentation of the tourism market.

Methodology

The present study is a descriptive-
analytical study in terms of its nature and
research method and is also practical in
terms of its purpose. The information and
data required for this study were
collected by simultaneously using library
resources and field surveys and using a
questionnaire. In order to analyze the
collected data and answer the research
questions, SPSS statistical software and a
single-sample T-test were used. The
statistical population of the present study
includes all Iranian and non-Iranian
tourists entering the city of Tabriz during
the first six months of 2023.

Results and Discussion

According to the objectives and questions
of the research, the third part of the
questionnaire, which is structured using
closed questions in the form of a 5-option
Likert scale, includes the geographical
and demographic characteristics of
tourists, for each of which eight items
extracted from the theoretical foundations
of the research have been considered
equally, and the effects of each item on
the tourism market of the Tabriz
metropolis  (destination choice and
satisfaction and willingness of tourists to
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return) have been evaluated. The results
related to the item of the degree of
influence of the general weather
conditions of the city of Tabriz on its
selection by tourists as a tourism
destination also show that this item had a
very great influence on the travel
decision of 141 tourists, which is
equivalent to 41% of the total. Also, in
this regard, 91 people have chosen a very
great influence, 57 people have chosen a
medium influence, 33 people have
chosen a low influence, and 21 people
have chosen a very low influence. Also,
the results related to the item of the
positive impact of Tabriz weather
conditions on the willingness of tourists
to return in the first half and the warm
and relatively warm seasons of the year
show that the willingness of 140 tourists,
which is equivalent to 41% of the total, to
travel in the mentioned seasons is very
high. Also, in this regard, 138 people
have expressed a high willingness, 34
people have a medium willingness, 22
people have a low willingness, and 9
people have a very low willingness.

Conclusion

The results of inferential statistics and
analysis of geographical items in the
questionnaire indicate that the most
important challenges related to this sector
include factors such as the very low level
of people's willingness to travel to Tabriz
in the cold seasons and the low
attractiveness and impact of the
population size and size of Tabriz in
choosing it as a tourist destination and
the desire for tourists to return. On the
other hand, factors such as the very high
level of people's willingness to travel to
Tabriz in the warm seasons and the high
attractiveness and impact of Tabriz's
geographical location as a transit
destination and in terms of access to
other neighboring domestic and foreign
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destinations in choosing it as a tourist
destination can be mentioned as the
relative advantages of Tabriz metropolis
in this sector. The results also indicate
that the most important challenges related
to this sector include factors such as the
very low level of Tabriz metropolis'
ability to attract tourists and provide
specific attractions for different genders,
age groups, occupations and classes. On
the other hand, family-oriented and the
suitability of destinations and attractions
with the income levels of incoming
tourists are the relative advantages of the
Tabriz metropolis. In general, and by
considering all the relevant components
and items, it can be concluded that the
seasonality of the Tabriz metropolitan
tourism market and the polarization of
the effects of attractions with mainly
historical,  cultural and  medical-
therapeutic importance, as well as the
regionality of the Tabriz domestic market
and the major activity in the area of
influence of northwest Iran due to its
distance from the center of Iran, along
with the foreign market specific to
neighboring countries and mostly in the
form of transit and passing through -
which is a function of the general flow of
the country's international tourism market
at the macro level - and the lack of the
formation of a proper destination
personality for this metropolis, as a result
of the aforementioned issues, can be
considered the main challenges to the
development of the tourism market in this
metropolis. Considering that the present
study was conducted in the first half of
the year and in the warm and relatively
warm seasons, it is therefore suggested
that in order to highlight the differences
and compare the challenges in this
regard, similar studies be conducted in
different seasons of the year and the
results obtained be examined and
evaluated in a comparative manner. Also,
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conducting comparative studies focusing
on comparing the challenges and relative
advantages  between the  Tabriz
metropolis and similar destinations in
terms of geography and demographics,
including Ardabil and Urmia or a foreign
city, is one of the other scientific
suggestions of the present study for
future research.
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