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Abstract 

Background and Objective: The quality of the residential environment is a dynamic, 

complex, and multidimensional concept that is formed from dimensions. In this regard, one 

of the appropriate ways to assess the quality of the residential environment is to measure 

the satisfaction of residents with that environment. Therefore, the purpose of the present 

study was to investigate the satisfaction of the residential environment in the city of Arbil 

for future planning. 
Methodology: The research method is applied in terms of its purpose and descriptive-

analytical in nature and method. The information required in this study was collected 

through field and documentary methods. The statistical population of the study is residents 

of different neighborhoods (wealthy, middle-class, and poor). SPSS software was used to 

analyze the data. In this regard, one-sample t-tests were used. Finally, the Friedman test 

was used to rank the indicators under study. 

Results and Findings: Based on the one-sample t-test, residents' satisfaction with their 

residential environment in wealthy residential neighborhoods was (3.516), in middle-

income neighborhoods it was (3.272), and in poor neighborhoods it was (2.196). Based on 

the Friedman test, the security index was ranked first and the lighting and ventilation index 

was ranked last. According to the results of the present study, the level of satisfaction is 

relative and varies in different urban areas and neighborhoods and has yielded different 

results. The results of the study showed that satisfaction in different neighborhoods of Arbil 

is (3.233) and is at an average level. 
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Extended Abstract 
Introduction: 

Housing quality is a relatively complex issue that encompasses social and economic concepts, 

and can be measured in quantitative and qualitative dimensions; however, housing quality is 

to some extent subject to local norms and conditions (Baer, 2014: 1; Strassmann, 1998). To 

evaluate housing performance, a suitable criterion that has been considered over the decades 

is the concept of satisfaction with the residential environment. Thus, researchers in the field of 

residential satisfaction examine the family's perceptions of their living environment, including 

the house, the neighborhood unit, and the neighborhood, by dividing the explanatory factors 

into user characteristics (whether cognitive or behavioral) and environmental characteristics; 

because the most influential level of satisfaction with the residential environment is related to 

the individuals' perception of the environment. In fact, measuring residential satisfaction 

clarifies the difference between the actual and desired situations of household housing, and 

the lack of fit between the actual and desired needs of the family's residence causes stress and 

dissatisfaction in the residential neighborhood. Thus, assessing satisfaction is a continuous 

need to determine the suitability of the residents' living environment with regard to It is the 

expectations, needs and goals of residents and reflects people's reactions to their living 

environment (Rezaei Khabooshan and Nemati Mehr, 1400:81). In the meantime, considering 

the rapid population growth in the city of Erbil and the provision of housing units for the 

increasing population, it is inevitable to examine the satisfaction of residents with the 

residential environment. In such a way that the neighborhoods of this city have not been 

studied in terms of the quality of the residential environment as they should be. Residents' 

assessments of their residential environments can be considered as one of the most important 

criteria for measuring the achievement of goals and evaluating the success of each project. 

Identifying factors affecting the level of residential satisfaction and dissatisfaction of residents 

can be effective in analyzing the current residential situation, making future decisions to 

improve the quality of the environment and preventing the repetition of some inappropriate 

measures in other places. Therefore, the present study aims to explain the level of satisfaction 

of residents with the residential environment in the studied neighborhoods, considering the 

indicators of the quality of the residential environment. 

 

Methodology: 

The present study is applied in terms of purpose and descriptive-analytical in terms of 

research method. The data collection method was based on the nature of the study, using 

documentary and field surveys of the residents of the city under study. In the documentary 

study, relevant domestic and foreign sources were used to complete the theoretical chapters of 

the study. In the present study, a questionnaire was prepared in order to collect the required 

information, and in this regard, three areas with different socio-economic bases (rich, middle-

class and poor areas) from six districts of the Erbil city municipality were questioned by 

simple random sampling. After that, to analyze the data, the completed questionnaires were 

first coded and then the coded data were entered into the SPSS software environment and tests 

related to the hypothesis (one-sample t-test and Friedman test) were used. 

 

Results and Discussion: 

In the discussion of satisfaction with all criteria in the Zangin Neshin region, the obtained 

average is higher than the average (3) (3.272). The results of the one-sample t-test show that 

there is no significant difference at the 95% level between the theoretical average (equal to 3) 

and the obtained averages (empirical average) for the following reasons: First, there is no 

relatively high mean difference. Second, the sig or significance value obtained for the one-
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sample t-test is less than 0.05. Third, the obtained t-statistic value is greater than the standard 

t-statistic value (greater than 1.96). Finally, the total average of the criteria for satisfaction 

with the residential environment is equal to 0.000 and the average is higher than the average 

(theoretical average 3) and the mean difference is insignificant, so it can be said that there is 

no significant difference between the obtained average and the theoretical average. Finally, it 

can be said that the satisfaction criteria for the residential environment in the Zangin area are 

average. 

 

Conclusion: 

The present study investigated the satisfaction of residents with the residential environment in 

the city of Erbil. In this regard, first, the demographic and socio-economic characteristics of 

the citizens of the neighborhoods of three different regions (rich, middle, and poor) were 

examined. The results of the inferential findings showed that the average overall satisfaction 

with the residential environment in the neighborhoods (rich, middle, and poor) was slightly 

lower than the average (3). Also, among the personal characteristics, age and education 

criteria had an effect on the satisfaction of individuals with the residential environment, and 

the variables of employment, income, cost, home ownership, distance from home to work, 

area of residential houses, and number of rooms had no effect on the satisfaction of 

individuals with their residential environment. The results of applying the Friedman model 

also showed that among the studied indicators (security, public facilities and services, 

physical, visibility, lighting and ventilation, hygiene, unpleasant odors, pollution, 

transportation, and neighborhood relations), the security index ranked first and the lighting 

and ventilation index ranked last. In a general conclusion, it can be said that this study shows 

significant inequalities in demographic and socio-economic characteristics in different areas 

of Erbil. Specifically, poor areas face problems such as poverty, gender inequalities, and 

limited access to education and job opportunities. In contrast, the wealthy and middle-class 

areas show better conditions in the economic and social field. 
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